evaluagent<w)
Support Center Guide

Guidelines

e evaluagent's Support Center can be accessed via the evaluagent Platform or
via this link.

e Search the help center to find articles and answers to your questions around how to
use the evaluagent platform and more.

* You can also submit request here for a member of our support team to assist you
with your query or issue.

* All requests need to be made via the Support Center or sent to the Service Desk
Team email; support@evaluagent.com.

Accessing & Using the Support Center
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Dashboard
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Pass rate Quality score 1-to-1 sessions Quality Feedback
& i 47 evaluations 81 sessions 0 feedbacks
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evaluagent's Support Center can be accessed directly from the platform V
by clicking the o symbol in the top right corner. @
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o : . " When accessing the Support Center it
and sssign a contact 0 will automatically suggest articles based
on the section of evaluagent you're in.
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https://support.evaluagent.com/hc/en-us
https://support.evaluagent.com/hc/en-us
https://support.evaluagent.com/hc/en-us/requests/new
mailto:support@evaluagent.com

ACCESSING & USING THE SUPPORT CENTER

You can also use the ‘Search Help' bar to
enter specific search terms to find help
topics & articles.
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How can we help?
Search our help center for answers to all your
questions about EvaluAgent.

CONVERSATIONS
Everything you need to know abourt third see, a0

@
Get help on how to evaluate, setup and run a callbration session and access completed evaluations

REPORTING
(€]

Once open in a new window you can
create a new account or log in using
your existing Support Center credentials.
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Edit my profile 52

Name

Test User

Profile photo (optional)

Phone (optional)

Z
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The 'Change Password' option will allow you
to change your Support Center password.
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o Support Centre

B report
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Quality Feedback

At the bottom of every article suggested
you're invited to open the Support
Center in a new window.

Sign in to EvaluAgent

Email

Password
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am an Agent

Forgot my password

New to EvaluAgent? Sign up

Have you emailed us? Get a password

The 'Edit My Profile' options will allow
you to amend your name, edit your
email address and add an optional
profile photo and phone number.

Submit a request Test User

My activities
Edil iy profile

Change password

Sign out
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ACCESSING & USING THE SUPPORT CENTER
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How can we help?
Search our help center for answers to all your
questions about EvaluAgent.

You can also search here for speciﬁcd
help topics or browse the categorised
sections below.

evaluagentan Sumarmaens ) TstUser

CONVERSATIONS
§ to know about third:party platform ntegea

Drilling into the categorized sections
will show all related help articles for :\ F—
that topic.
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{ How to Submit & Track Requests
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eVd] U Ogenf ‘lel Submit a request Test User

Requests  Contributions  Following

My requests

My requests  Requests I'm CC'd on

Q

No requests found.

By clicking on the 'Submit a request’ option, available within all

sections of the Support Centre, you will be able to complete a form gg
and log a request to the support team. ?9ﬂ
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Please add a subject header and
include as much detail as possible
within the description box that clearly
describes the request. The description
box supports the inclusion of image files
(screenshots) that may help provide
further clarity on the request. You are
also able to upload attachments.

Subject
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HOW TO SUBMIT & TRACK REQUESTS
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EvaluAgent >

As you start typing into the subject line,
you will be presented with suggested
articles that may assist and resolve your
request. From here you can select to
view an article by clicking on the link or
alternatively you can continue logging
your request through to Support.

Submit a request
Subject

Once acknowledged, the feedback originator is notified and the feedback is updated with a relevant icon (head
& shoulders icon to denote the feedback was discussed face to face or a screen icon to denote the feedback was

not discussed directly). This helps keep the process transparent. |f you C“Ck to V|eW a hel.p art|C|.e, at the
Kokrsladidoggeneniieed bottom of every article you can leave
The process for acknowledging general feedback works exactly the same way. feedback on how helpful the article

was. All feedback provided is reviewed
so that we can continue to build and
optimise our help articles.

Ovm

Was this article helpful?

Description

T B I | 8 E B 2 @ »n

Hi Support

| am unable to evaluate a new agent added to the system last week.

| have selected to manually assign a contact to evaluate, however the new agent is not
showing under team orange - the new agent is called John Doe. Can you please help?

Once you have added all details to the
Description of the ticket you can then
press submit,

Add a contact to evaluate

Please enter the etails of your request. A member of our support staff will respond as soon as possible

Attachments (optional)

Add file or drop files here

Submit a request Test User

My activities
All requests submitted can be viewed

Ey peodle by clicking on the dropdown and
Change password selecting my activities.

Sign out Q/
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HOW TO SUBMIT & TRACK REQUESTS

Status:
The status of requests can be filtered as \Any ’
shown above. Using the Support Center Any

is a great way to keep track of any m

logged requests whilst also benefiting Awaiti |
from the wealth of help articles. sl e’ B i lis L)
1EESolved
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= As well as receiving a response via
email, all responses and current
statuses can be viewed via the

Em——— Support Center.
From the ticket you can reply directly 15/ =: nean
to the Support Team, add further R )
screenshots or upload additional files. ek oy e )
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